INEJAT'OI'HKA K9HE IICUXOJIOI'UA ~ TIEJAT'OT'HKA U IICUXOJIOTUA ~
PEDAGOGY AND PSYCHOLOGY

IRSTI 14.35.07 DOI 10.47649/vau.24.v75.i4.07
UDC 378.01

R. Izmagambetova*

Sakarya University
Sakarya, 54050, Turkey

*e-mail: izm_78@mail.ru

INVESTIGATION OF THE ADAPTATION OF KAZAKHSTAN STUDENTS AT
SAKARYA UNIVERSITY TO THE TURKISH EDUCATION SYSTEM

Abstract

This study examines the perceptions and experiences of Kazakhstani students regarding their educational
experiences and social integration processes in Turkey. Utilizing a mixed-methods approach, data was collected
through a questionnaire containing both multiple-choice and open-ended questions and analyzed using both
quantitative and qualitative methods. The research focuses on students' experiences in Turkey, the challenges they
face, their social integration processes, and their recommendations for university management. The study is valuable
for understanding Kazakhstani students' educational experiences in Turkey and identifying their needs. It aims to raise
awareness about measures that can be taken to improve student's educational experiences and support their social
integration. Findings from the research indicate that students generally do not face difficulties in making friends in
Turkey and do not feel alienated. However, the duration of adaptation to the education system varies, and students
experience the most difficulty in learning Turkish vocabulary and using academic Turkish. Effective communication
with peers and instructors, as well as supportive environments, are emphasized by students.

Key words: social integration, educational process, adaptation, foreign students, academic language.

Introduction

There are many studies devoted to the processes of social integration of international
students. Some of these studies focused on the cultural aspect, some on the psychological aspect,
and some were directly devoted to the academic integration of international students.

What is evident in these studies is the focus on the most common problems faced by
international students. The lack of language skills and its impact on academic performance
deserves special attention. Guchlu conducted a study of the problems of adaptation of foreign
students studying at the graduate school of the University of Pittsburgh and showed the influence
of language on the problems of social adaptation of students [1].

Fluency in English is an important indicator of students' adaptation to a new environment.
Research shows that the more often students use English, the higher their level of social adaptation.
When students can communicate fluently with their classmates in English, they adapt more easily
to a new environment and establish new relationships. This improves student academic
performance. The language issue is important not only for international students but also for
children from immigrant families or people born in the host country but experiencing language
difficulties. For example, in a study conducted by Shahin, it was revealed that insufficient
knowledge of the German language by students of Turkish origin in Germany negatively affects
their academic success [2]. Similar results were later confirmed in other studies. Thus, the language
deficit was identified as a factor negatively affecting the academic performance of Turkish
students. This finding is consistent with broader research indicating that international students
often encounter psychological challenges due to a lack of language proficiency. Lack of language
proficiency creates a feeling of inferiority in students, which makes them feel deprived and their
motivation decreases. In this study, it was shown that social isolation, loneliness, and depression
were identified among the psychological problems faced by students. In addition, it is argued that
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the feeling of loneliness arising from a language deficit significantly affects student academic
performance.

Gurbuz and Gulech studied the opinion of foreign students studying undergraduate and
graduate studies in Turkey about learning the Turkish language [3]. In their opinion, the study of
the Turkish language by foreign students is considered an essential element of adaptation to life in
Turkey. In addition to language problems, among the problems faced by international students,
there are also economic difficulties. Living in a foreign country, international students often face
economic problems, such as the high cost of renting housing and expensive local restaurants.
During the research, it was found that some students were forced to look for work due to
insufficient scholarships and therefore could not devote enough time to their studies. This situation
is considered to be one of the reasons for the failure of some students. International students
enrolled in the universities of foreign countries not only study in a different field but also interact
with a different culture and encounter different ways of thinking by participating in various
activities in local communities.

Problems of social integration of foreign students in Turkey

While these challenges are common to international students worldwide, the specific context
of studying in Turkey presents its own unique set of difficulties. Turkey's deep history and rich
culture have led to an increasing number of international students choosing to pursue higher
education in the country in recent years. However, the process of studying foreign students in
Turkey also includes the process of adapting to Turkish society and culture. During this process,
international students face various difficulties. The problems associated with the social integration
of foreign students in Turkey, as a rule, consist of difficulties related to language, financial
problems, academic difficulties, and socio-cultural adaptation.

In the study of Gyuchly, various factors were identified, such as language problems,
financial difficulties, and problems with academic and sociocultural adaptation. In general, in the
process of social integration, expectations such as learning the rules of a new country, knowledge
of a common language, and communication come to the fore [1]. Perhaps the most important of
these expectations is language learning, but this process is fraught with serious difficulties because
learning a language takes time. Previous studies have shown that good language learning is directly
related to student academic success. It was stated that although students from the Turkic republics
speak Turkish, they speak and understand well, but have difficulty writing. Although the language
used in the Turkic republics and Turkey is similar, students from the Turkic republics also
experience some language adaptation problems. For this reason, for international students to
integrate into life in Turkey, it is first necessary to learn Turkish well. EIma, Kiroglu, and Kesten,
in their study on language and education problems of foreign students studying in Turkey, found
that foreign students have problems with proper and comfortable self-expression when
communicating with Turks. It was noted that these difficulties stem from both the inadequacy of
the Turkish language and cultural differences [4].

Another study found that one of the biggest problems for international students studying in
Turkey is academic performance. This problem is followed by economic difficulties. Although
they are not very high, pressure and discrimination are also among the problems faced by
international students [5]. Students' academic success depends not only on the language. Students
who are forced to work due to economic problems cannot attend classes, which also negatively
affects their academic success [1. — 106]. The combined impact of language barriers, financial
constraints, and the pressure to succeed academically can also take a toll on students’ mental well-
being. As a result, in addition to the problems related to language and economic situations faced
by students, psychological problems have also garnered significant attention from researchers.

Social harmony

The concept of adaptation appears in various studies with different definitions [6]. This
concept is particularly relevant when considering the experiences of ethnic groups and individuals,
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as adaptation enables them to participate fully in various aspects of society, such as profession,
culture, school, and education.

In the glossary of migration terms of the International Organization for Migration (IOM),
the concept of adaptation is defined as the process of accepting immigrants into the society to
which they are sent, both as a group and individually. Since the concept of social adaptation is also
flexible in terms of its content and functions, it is difficult to give a general definition. However,
in general, it is explained as an individual's perception of changes around him and adaptation to
innovations. In other words, the fact that an individual exhibits behavior per the expectations and
opinions of people in the environment in which he is located, and is not excluded by society, is an
indicator of social [7].

In the context of globalization, the development of technology, and communication
networks, studying abroad is becoming increasingly popular among young people. However, along
with academic success, students studying abroad face many sociological and psychological
problems. Psychological and social adaptation to life in a new culture, university studies, and
academic success are of great importance, and this process requires additional effort. Students who
cannot achieve this harmony experience high levels of stress [8]. For this reason, the social
adaptation of students is just as important for their academic success as their education.

Socio-cultural adaptation

While the concept of adaptation is defined as the process of accepting immigrants into the
social order of the society to which they have just moved, both as a group and as individuals, the
concept of sociocultural adaptation refers to a more social situation and touches on broader issues
such as the daily life cycle of an individual [7. — 25]. In other words, it is a process in which
immigrants from different societies and an established society enter into cultural exchange with
each other, respect each other's cultures, and achieve synthesis without destroying socio-cultural
existence through mutual communication and interaction (Aksoy, 2012) [9]. People trying to adapt
to a new culture may encounter problems with communication, eating and drinking habits, clothing
choices, maintaining social status, and establishing their identity during this process.

Stages of the cultural adaptation process

The process of cultural adaptation can be defined as the efforts of individuals and
communities to rebuild their lives and create a more satisfying life for both sides. The migrating
minority group becomes more inclined to the culture and language of their native society and
learns it better by staying in the place where they migrated. This process has a positive effect on
their cultural adaptation [9]. On the other hand, it was noted that minority groups who have a lower
life expectancy in the place where they migrated tend to have a lower level of cultural adaptation.
Another factor influencing cultural adaptation is that members of minorities migrate to countries
with better opportunities and advantages than in their own countries; this situation has a positive
effect on their cultural adaptation [10]. Similarly, it was noted that the level of cultural adaptation
of a minority group increases in direct proportion to the level of income and education [11]. The
process of cultural adaptation goes through certain stages, and adaptation is achieved at the end of
this process.

According to a study by Tutkun (2006), the process of cultural adaptation takes place in five
stages:

The period of the first month: At this stage, a person experiences the excitement of getting
to know a new culture. Exploring new surroundings, meeting new people, and exploring different
traditions is interesting and exciting.

Hostility/aggression: In the second stage, a person realizes that he has to make more effort
to adapt to a new culture. This process causes more stress than expected, and the person feels
isolated or depressed. A person may feel frustrated and angry because they cannot find what they
are used to in their own country.
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Recovery, slow adaptation: In the third stage, a person begins to feel more comfortable as
they get better acquainted with the new culture. They focus on understanding cultural differences,
and his self-confidence increases. Thus, they adapt better to the new environment and begin to feel
at home.

Completion of adaptation, biculturalism: At the fourth stage, a person begins to play a more
active role in a new environment. They live in both a new and their own culture and can easily
move from one culture to another.

Return to society: At the final stage, a person fully assimilates into a new culture. They fully
integrate into the new environment, and his life becomes easier.

At the end of this process, the individual completes his cultural adaptation and can live more
comfortably in his environment [12].

An important advantage for students of education in Turkey is the proximity of the culture
of Kazakhstanis, and this makes the process of adaptation easier. It allows students to interact with
the population much easier, faster, and more effectively, which directly has a positive impact on
the future of Kazakhstani students. The next important advantage in the education in Turkey
section is the proximity of the culture of Kazakhstanis to Turkish citizens, which makes the
adaptation process easier and allows students to interact much easier, faster, and more effectively
with the local population, make new acquaintances and business connections, which directly
positively affects the future career of Kazakhstani students.

The next important advantage in the education in Turkey section is the proximity of the
culture of Kazakhstanis to Turkish citizens, which makes the adaptation process easier and allows
students to interact much easier, faster, and more effectively with the local population, make new
acquaintances and business connections, which directly positively affects the future career of
Kazakhstani students.

In modern conditions of the development of the world community, a single organization will
allow all Kazakhstani students, regardless of their place of study and residence, to realize their
rights and interests, including the right to self-realization. In addition, Astana hosts the annual
meeting of Kazakhstani student organizations abroad, organized by the Bolashak Association in
partnership with the Center for International Programs JSC with the support of the Ministry of
Education and Science of the Republic of Kazakhstan, the Nur Otan Party. The purpose of the
meeting is to bring together young activists to share experiences, knowledge, and ideas. Thus,
Kazakhstani student organizations abroad hold image events aimed at increasing the country's
recognition in the world, familiarizing foreign citizens with modern Kazakhstan, the potential and
capabilities of the country, culture and traditions of the Kazakh people. Such associations of
compatriots abroad play an important role in the successful adaptation of students to foreign
cultures. A large-scale organization with state support, in our opinion, is the most stable and win-
win option, a fulcrum for Kazakhstani students abroad. As a result, it is considered necessary to
help as many students in Kazakhstan and abroad as possible to learn about this organization.
Therefore, in our work, we often mention the KazAlliance association as one of the factors that
can help and support our students abroad. To do this, within the framework of cooperation with
international centers to obtain information about existing student programs, we have developed
special posters and business cards from which students traveling abroad could get brief
information about some associations of Kazakhstani students. Among the conditions influencing
adaptation, factors that promote or hinder adaptation in another culture should be taken into
account. First of all, the following factors should be mentioned. 1. The degree of similarity or
difference between cultures. To assess the degree of cultural similarity, various cultural distance
indices are used, which usually include language, religion, family structure, climate, food, and
clothing.

The results of numerous studies indicate that the degree of severity of "cultural shock"
positively correlates with cultural distance [6]. 2. Features of the culture to which the migrant or

X Hdocmyxamedos amuvinoaset Ameipay ynusepcumemininy Xabaputvicol Nod (75) 2024 80
Becmuux Amuipayckozeo ynusepcumema umenu X.Jlocmyxameoosa
Bulletin of Kh.Dosmukhamedov Atyrau University



Ieoacozuxa scane ncuxonozus ~ Iledazoeuxa u ncuxonoeusn ~ Pedagogy and psychology R. 1zmagambetova

"visitor" belongs. Thus, there is evidence (for example, statistics on suicide of foreigners in France)
that the Japanese face great difficulties in the process of adaptation. This can be explained by the
ritualized behavior characteristic of Japanese culture and the strong concern of Japanese "visitors"
that they behave incorrectly since they do not know the "code of conduct” in the host country [7].
3. The peculiarities of the host country, first of all, how the "hosts" exert an acculturation influence
on visitors. Pluralistic societies are characterized by greater tolerance towards cultural diversity
than monistic ones. It is easier to adapt in countries where the policy of multiculturalism has been
proclaimed in recent years.

Materials and methods of research

This study employs a mixed-methods approach to explore the experiences of students who
came to Turkey for higher education and are currently studying at Sakarya University. The
research aims to understand their satisfaction with life in Turkey and their educational experiences.
Data collection involved a multiple-choice survey and open-ended questions, allowing for both
quantitative and qualitative analysis. This comprehensive approach leverages the strengths of both
methods to gain a deeper understanding of the research questions. The data was presented in its
raw form, without any manipulation or attempts to influence the findings. The research questions
guiding this study are as follows:

Research question 1: Is there a relationship between the level of Turkish language
proficiency and the experience of education in Turkey?

Research question 2. Does the difficulty of adapting to the Turkish education system
decrease as the length of residence in Turkey increases?

Research question 3: Is there a positive relationship between the level of social integration
into university life and overall satisfaction with education in Turkey?

Research question 4: Is there a positive relationship between overall satisfaction with
education in Turkey and the university assessment system?

Research question 5. Do students who evaluate the university assessment system more
positively feel that the university provides them with more support?

Research question 6. Do students who feel that the university provides them with great
support rate their level of social integration into university life more positively?

Research question 7. Does the frequency of communication between students and teachers
outside of classes increase as the stress associated with classes increases?

A sample from the study

The universe encompasses the largest group to which the study's results can be generalized.
In other words, the target population represents the universe. The sample of this study consists of
Kazakhstani students living in Sakarya and studying at Sakarya University. The sample is the
smallest representative portion of the universe that allows for concluding the entire population. 50
students were selected for this study using the snowball sampling method.

Data collection tools

The survey was used as a data collection tool in the study. The survey consists of 26
questions divided into 3 sections. The first section includes questions about the demographic
characteristics of the participants. The second section includes multiple-choice questions to assess
the attitude of students towards the education system in Turkey. The third section includes
questions about the social adaptation of participants and the cultural shock they experienced.

Data analysis and interpretation

The results obtained during the study were analyzed using the SPSS program (Standard
Program for Social Sciences) for Windows 22.0. Descriptive statistics and correlation analysis
were performed to verify the results, and Cronbach's alpha test was applied to verify reliability.
Graphs or charts were created to visualize the results.

The open-ended questions were subjected to content analysis using the Maxqgda 2020
program, where conceptual maps were created to address the research questions. The frequency
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levels of main topics and subtopics were visualized through a code distribution model for each
variable.

This research focuses on the experiences of Kazakh students in Turkey, the difficulties they
face, their social adaptation processes, and their recommendations to university administrations.
Seven questions were sought within the scope of the research.

If we analyze the qualitative data of the study, the participants stated that they had made
friends in Turkey without any difficulties. The participants stated that they did not feel like
strangers in Turkey. The subtopics related to the process of adaptation to the education system in
Turkey and the duration of adaptation of participants to the education system vary, which shows
that they have different personal experiences, and some of them find it more difficult to adapt.
This map is supported by a conceptual map on the topic of difficulties encountered in adapting to
teaching methods in Turkey, and methods of overcoming them, it can be said that the participants,
as a rule, did not experience any difficulties or did nothing, but used various strategies such as
focusing on language development and getting help from teachers. On the other hand, in the section
"The most difficult elements of the Turkish language during training”, the participants experienced
the greatest difficulties in learning vocabulary and using academic Turkish. In the section
"Elements contributing to the social integration of participants”, empathy and open communication
are highlighted as important elements contributing to effective communication between students
and their friends and teachers and their social integration. Finally, when the participants were asked
to make recommendations to university administrators, they paid special attention to issues such
as cultural adaptation and integration programs, as well as academic leadership. As a result, this
study showed that it is possible to raise awareness about the educational experience of Kazakhstani
students and the processes of social adaptation in Turkey, about what students need and what can
be done for them.

Results and its discussion

This study explores the experiences of Kazakhstani students in Turkey, including their
challenges, social adaptation processes, and recommendations for university management. Seven
research questions were addressed in this study. The first question is as follows: "Is there a
relationship between knowledge of the Turkish language and the experience of education in
Turkey?" The study found no significant relationship between Turkish language proficiency and
the overall educational experience or satisfaction in Turkey.

The second research question examined whether the difficulty of adapting to the Turkish
education system decreases with a longer duration of stay in Turkey. The findings indicate no
significant relationship between the length of residence and adaptation challenges.

The third question explored the relationship between social integration into university life
and overall satisfaction with education in Turkey. The results suggest that as the level of social
integration increases, so does overall satisfaction with the educational experience.

Conclusion

The fourth question investigated the relationship between overall satisfaction with education
in Turkey and the perception of the university assessment system. The study found that higher
satisfaction with education in Turkey correlates with a more positive view of the university's
assessment system.

Another question addressed in the study was: "Do students who perceive greater university
support also report higher levels of social integration into university life?" The findings confirm
this positive association.

Analyzing the qualitative data, participants reported making friends easily in Turkey and not
feeling like outsiders. However, the duration of their adaptation to the education system varied,
highlighting diverse personal experiences and challenges. While some participants indicated
facing difficulties with vocabulary and academic Turkish language, most employed strategies such
as focusing on language development and seeking help from teachers to overcome these obstacles.
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In conclusion, this study sheds light on the educational experiences and social adaptation
processes of Kazakhstani students in Turkey. It highlights the importance of university support
and language proficiency in facilitating successful integration and academic achievement. These
findings can inform university policies and practices aimed at enhancing the experiences of
international students.
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KA3BAKCTAHJIBIK CTYAEHTTEP/IH CAKAPbSI YHUBEPCHUTETIH/IE
TYPIK BUIIM BEPY JKYWECIHE BEWIM/IEJYIH 3EPTTEY

AHnpaaTna

Makanana Kazakcranapik crynentrepaiy Typkusimarsl Oimim  Oepy ToxipuOenepi MeH QJeyMeTTiK
MHTETPAIISUIBIK, TIPOLIECTEPiHe KATBICTHI TYCIHIKTEPI MEH TaXipuOenepi KapacThIpeIIaabl. Apajac dmicTep TOCLUTiH
KOJIJIaHa OTBIPBIIL, JAePEKTep OipHellle TaHIay )KOHE alllblK CYpPaKTap/ibl KAMTHTBIH cayaHama apKbUIbl )KUHAKTAIbI,
CaHJIBIK JKOHE CamallbIK o[icTep apKbIIbl TAIIaHARl. Makanana cTyneHTTepiH TypKusgarsl ToKipuOecine, oapably
aJJbIHIa Ke3JIeCeTiH KUBIHJBIKTapFa jKOHE YHUBEPCHTETKE OeliMperny OOWbIHINA YCBIHBICTAp OepiireH. 3epTTey
Kazakcranapik crynenrrepaid Typkusimarel OutiM Oepy TaxipuOenepiH TYCiHy »OHE OJap/blH KaKeTTUIIKTepiH
aHBIKTAy VIIIH KYHObl. Makana MakcaThl CTYAEHTTEpIiH OuniM Oepy ToKipnOeciH jkakcapTy >KoHE OJap.blH
QJICYMETTIK MHTETPAIMSCHIH KOJJay YIIiH KaObUIJaHybl MYMKIH Iapajlap Typasbl aKnaparTapblH apTThIpy OOJbII
TaOblTafpl. Makanaza 3epTTeydiH HoTwkenepi cryaeHTrepiin Typkusima moc Tabyna KUBIHIBIKTapFa Tarl
0OIMaNTHIHBIH KOHE ©3JIepiH Oerme ce3iHOelTiHI OasHmamansl. Anaiina OimimM Oepy kylieciHe Oedimueny mporeci
y3aK JKOHE CTYJEHTTEp TYPIK JISKCHMKAChIH YHpeHyne >KoHE aKaJeMMsUIBIK TYPIK TUTIH NalpainaHyla €H Kenl
KUBIHABIKTEI  OacTan kemripeTiHi OasHpamansl. CoHbIMEH Oipre CTyIEHTTEpJiH KYpAAaCTapbIMEH KOHE
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OKBITYIIBUIAPMEH THIMJI KapbIM-KaThIHACKA TYCYIe XQHE ©3iHe KOJAMJIbl OpTaFa YMTBULY >KaFAaiiapblHa €peKIle
Hazap ayJapy KepeKTiri alTbuIaibl.

Herisri ce3mep: omeymertik uHTerpauusi, OumiM Oepy mnpoueci, Oeiimaeny, MIETENIIK CTyIEHTTEp,
aKaJIEMHSUIBIK TiJL.

NCCIEJOBAHME AJJAIITAIIMU KASAXCTAHCKUX CTYAEHTOB B
YHUBEPCUTETE CAKAPBSA K TYPEIIKOM CUCTEME OBPA3OBAHUSA

AHHOTaNNA

B nanHOl cTaThe paccMaTpuBalOTCA B3IVISIABI M TMPAKTUKU Ka3aXCTAHCKUX CTYIEHTOB B OTHOLICHUH
00pa30BaTEeNbHBIX MPAKTUK M IPOIECCOB CONMATbHON uHTerpaiuu B Typrwu. Mcmons3ys CMEIIaHHBIA METO,
JTAaHHBIC OBUTM COOpaHBI C MOMOIIBI0 AHKETHI ¢ HECKOJIBKHUMH BapHUAHTAMH OTBETOB M OTKPBITBIMH BOIPOCAMHU H
MPOAHANTU3UPOBAHBl C KCIIOJNB30BAHMEM KOJUYECTBEHHBIX M KAueCTBEHHBIX METONOB. B cTaThe NpeacTaBieHbI
PEKOMEHIAITUH O TOM, KaK CTYJACHTHI MOTYT aJallTUPOBATHCS K CBOEMY OMBITY B Typuuy, K mpodiemMaM, ¢ KOTOPBIMU
OHM CTaJIKUBAIOTCS, W K yHHBepcuTery. lccienoBaHWe IIONIE3HO Ui MOHWMaHHA 0Opa30BaTENFHOTO OIIBITa
Ka3axCTaHCKUX CTyIeHTOB B Typuum u ompeneneHuss ux mnorpebHocteil. Llenp mccnemoBaHws - TTOBBICHUTH
HHPOPMHUPOBAHHOCTH YUAIIUXCA O MepaX, KOTOPBIE MOTYT OBITh IPUHSTHI JJIS YIYUIICHHAS 00pa30BaTEIBHOTO OIBITa
1 TIOAJCPKKU HX CONMANBHOW WHTETpain. B cTaThe coo0maeTcs, 9To pe3ylbTaThl HCCIICIOBAHNS IIOKA3EIBAIOT, UTO
ydaIuecs: He UCIBITHIBAIOT TPYIHOCTEH C MOMCKOM JIpy3eit B Typiuu i He 4yBCTBYIOT ceOst He3HakoMIlaMu. OTHAKO
MpOoLIECC aJanTaluu K cucteMe oOpa3oBaHMs JOJITUN, U, KaK COOOIIAETCS, y4Jalluecs WCIBITHIBAIOT HauOOJbIINE
TPYAHOCTHU IIPU U3YYECHHUHU TYpPELKOH JIEKCUKHU U UCIIOJb30BaHUU TYPELKOIrO A3bIKa B aKaJIEMUUYECKUX LesX. B To xe
BpEMsi TOBOPHUTCS, YTO 0c000€ BHUMaHKE CIIEIyeT YIENATh YCIOBUSIM 3(D()EKTHBHOTO B3aMMOJCHCTBHS YIAIIUXCS CO
CBCPCTHUKAMU U YUUTCIIAMU U CTPEMIICHU K CO3JIaHHUTIO KOM(bOpTHLIX yCHOBI/Iﬁ JIIA ce0s.

KiawueBble cjioBa: colpainbHas HHTETpalus, OOpa3oBaTENbHBIA MPOIECC, aAanTalus, HHOCTPAHHBIC
CTYACHTHI, aKa)lCMI/I‘-IeCKI/Iﬁ SA3BIK.
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