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METHODS AND APPROACHES IN INTERACTIVE LEARNING

The transformations taking place at the global level bring changes to all spheres of human
activity, including the educational system. Traditional learning forms that put the focus on the teacher
while students are the passive participants of the educational process nowadays gave way to more
effective interactive learning methods that fully engage students into the educational process.

The article analyzes the changes taking place in the sphere of education today. After all, the
orientation toward new goals of education requires a change in the methods and forms of the organization
of the educational process. The author of the article cites a number of reasons, because of which
interactive training becomes more widespread and relevant in the field of education. Next, different
definitions of the concept of interactive learning are considered from the point of view of different
authors. The similarities and differences in the understanding of this concept are described in more detail
by different authors, the stages of interactive learning, its features are described. The article deals with the
concept of interactive learning from different sides, in order to reveal its essence.

The article emphasises the relevance of the use of interactive forms of education, analysing the
concept of interactive learning.

Keywords: interactive learning, brainstorming, ICT, round table, simulation games, role-playing
games, project method, active learning, case study, problem lecture, didactic games, educational process.

In modern conditions of numerous reforms, modernizations and updates, much
attention is paid to the content of education and the technological basis of education,
which has not been reformatted for centuries, is practically ignored. As a result, the
quality of education is constantly deteriorating, as evidenced by the data of international
studies PISA, TIMSS, PIRLS, TALIS, etc.

In this regard, the issues of restructuring traditional pedagogical technology of
the group method of teaching (GTM) and mastering the new and latest pedagogical
technology of the collective method of teaching (CMT) are of particular relevance

With the introduction of a competent approach to training, the urgent task of
higher education is to develop students’ applied skills. The question of activating
students’ independence and proactiveness is one of the most important problems of
modern methodology of teaching special disciplines, pedagogy and psychology.
Productive work of students in the higher educational institution should form not only
solid knowledge, but also the ability to use them in various situations, independently
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acquire knowledge, shape experience in solving problem situations. The development of
independence and proactive attitude does not happen by itself, it is the result of
purposeful interaction and organization of the pedagogical environment, i.e. the use of
pedagogical technology. The key ones are related to the use of active or interactive
learning methods.

The aim of this article is to study the learning methods that turn the classes in the
higher educational institutions into more effective and productive for students. The
methodological framework includes the following methods: theoretical, analysis of
pedagogical and psychological literature on the studied problem; analysis, synthesis,
generalization, classification of information; empirical methods.

Results and Discussions

The activation of the educational process is interpreted as the construction of
such learning process, which involves the organization of the educational process on a
scientific basis, creating conditions for creative thinking, research work of students,
generates students’ interest in their future specialty, etc.

In this regard, among the requirements for university teachers are the ability to
work under new conditions, effectively use interactive methods, the ability to correctly
convey their thoughts, prove their point of view and capacity for dialectic
argumentation.

The success of the educational process for students is ensured by the
implementation of:

— interactive methods;

— relationships between teachers and students based on partnership and
cooperation.

Given these features, an important issue today is the training of future teachers
in accordance with the requirements of modernity. The paradigm of education at the
world level requires the focus of education on the result, on the student’s personality,
the construction of learning methods based on interpersonal relationships.

The fact that Kazakhstan has chosen a democratic path of development increases
the role of society in decision-making. In this area, methods that increase student
activity are called interactive. These methods, which seem simple at first glance, have
their own peculiarities and difficulties.

This contributes to the situation when all students are involved in the cognitive
process, having the opportunity to evaluate their knowledge and express their attitude to
the studied objects. As emphasised Krusche with co-authors [1]: “interactive learning
tightens the relationship between content delivery and problem solving in class by
integrating multiple, small units of content delivery and content deepening through
exercises.”

In the course of dialogue-based training, students learn to think critically, solve
complex problems based on the analysis of circumstances and relevant information,
weigh alternative opinions, make thoughtful decisions, participate in discussions, and
communicate with other people. To do this, the classes are organized in pairs and
groups, research projects, role-playing games are used, documents and various sources
of information are processed, and creative works are used. The student becomes a full
participant in the educational process, student’s experience serves as the main source of
educational knowledge [2].

50 ISSN 2077-0197



X Jlocmyxamedos amwindasvl Amvipay yHugepcumeminiy Xabapuivlcol Ne 2(57) 2020

These behaviours are not learned by memorizing and rapidly and automatically
reassembling them into a whole. Instead they must be constructed by learner’s own
attempts to use personal experiences and past learning to bring meaning to and make
sense out of the content provided.

According to Gleason and colleagues [3], it is important for teachers to make a
transition of their concept of learning from simple knowledge acquisition, with learners
memorizing by rote, toward more consequential knowledge construction with
application of skills. Extending learning to include knowledge and skill applications can
require a substantial change in how teachers both understand and approach the teaching-
learning process. This transition moves from an instructor-centred and often lecture-
based teaching format toward a learner-centred teaching format that may include
discussion and case-based applications.

The functions of a teacher in higher education are not limited to the mere
transfer of scientific knowledge (using passive teaching methods), they also include the
choice of an optimal teaching strategy, the use of modern educational technologies
aimed at creating a creative atmosphere of the educational process [4].

Interactive learning process often involves the use of educational information
technology (EIT) tools to facilitate the students’ engagement and upgrade the overall
process. EIT should be understood as an application of information technology to create
new opportunities for transferring knowledge (teacher’s activity), perceiving knowledge
(student activities), assessing the quality of education and, of course, the comprehensive
development of student personality during the educational process. Moreover, the main
goal of educational informatization is to train students for full and effective
participation in the everyday social and professional fields of life in the information
society [5].

Interactive learning technologies imply such an organization of the learning
process in which it is impossible for a student not to participate in a collective,
complementary process of learning based on the interaction of all its participants.
Students use personal and social capability to work collaboratively with others in
learning activities, to appreciate their own strengths and abilities and those of their peers
and develop a range of interpersonal skills such as communication, negotiation, team
work, leadership and an appreciation of diverse perspectives [6].

The main requirements for successful learning with interactive technology are as
follows [7]:

— Positive interdependence: group members should understand that shared
learning activities benefit everyone;

— Direct interaction: group members should be in close contact with each other.

— Individual responsibility: each student must master the proposed material, and
each is responsible for helping others. More capable students should not do other
people’s work.

— Developing teamwork skills: students must master the interpersonal skills
necessary for successful work, such as interviewing, assigning, and scheduling tasks.

— Performance evaluation: during group meetings, it is necessary to allocate
special time so that the group can evaluate how well it is working.

Among the advantages of interactive forms of learning based on the goals of
developing learning process are the following:
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1. Formation of the ability to understand the essence of the subject being
studied, the laws of its basic concepts, cause-and-effect relationships, etc.

2. Formation of evaluating activities: self-evaluation of their activities,
discussion of proposals from other students, etc.

3. Development of cognitive abilities, i.e. all elements of students’ cognitive
activity: thinking, perception, memory, attention, imagination.

The difference between interactive learning methods and traditional learning
methods is the use of life experience, the disclosure of personal and professional
abilities through the analysis and systematization of information [3].

In the traditional system, instruction was teacher-centred and the students’ needs
and interests were not considered. This is when students’ instruction must change into a
method in which their needs are considered and as a result of the mentioned method
active behaviour change occurs in them [8].

Modern higher education training involves not only students’ acquisition of
knowledge and the formation of professional skills, but also the development of creative
and communicative abilities of the individual in the process of active cognitive activity.
The practical application of problem-based and developmental learning has led to the
emergence of so-called active methods that combine means and forms of learning that
stimulate cognitive activity and create conditions for creativity and collaboration
between teachers and students.

If the classical teaching method allows evaluating theoretical knowledge more
accurately, the interactive one requires evaluating the correct construction of the speech,
reasoning, possession of the categorical apparatus, the desire to identify the content of
concepts, the ability of students to think logically, make decisions, and offer alternatives
that were previously ignored. An important factor is taking an active part in the
discussion and preparing the final report on the issue under discussion [9].

Through interactive methods, students master the following knowledge,
qualifications, skills and abilities:

— development of critical thinking and reflective reasoning abilities;

— analysis and evaluation of own ideas and actions;

— independent understanding, comprehensive analysis and ability to select/filter
information;

— independent formation of new knowledge;

— participation in discussions, defending own opinion;

— making decisions and solving complex issues.

Therefore, in the process of interactive learning, students should be prepared for
the following actions:

— collaboration;

— activity in terms of perception, communication and sociality.

In the process of interactive learning, students learn to formulate their opinions,
correctly convey their thoughts, justify their opinions, conduct a discussion, listen to
others, respect and consider other opinions and points of view [3].

Interactive training includes the following types of work:

1. Brainstorming: a flow of questions and answers, or suggestions and ideas on
a given topic, in which the analysis of the correctness is made after the activity.
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2. Interactive lesson with the use of audio and video materials, ICT. For
example, online tests, working with electronic textbooks, training software, and training
websites.

3. Round table (discussion, debate): a group type of activity that involves a
collective discussion of problems, suggestions, ideas, opinions by students and a joint
search for solutions.

4. Business games (including role-playing, simulation games, etc.) are a
widespread method that can be used even in elementary school. Business role-playing
game is a specific type of human interaction that is aimed at simulation of a set reality
providing its participants with the necessary freedom of actions within this reality.
During the game, students play the role of participants in a particular situation, trying on
different professions.

5. Aquarium is one of the types of business game that resembles a reality
show. In this case, the given situation is played by 2-3 participants. Other students stay
watching and analyse not only the actions of the participants, but also the options and
ideas proposed by them.

6. Project method implies the independent development of a project by
students on the topic and its subsequent defence.

7. Presentations are the easiest and most accessible method to use in the
classroom. The method implies a demonstration of slides prepared by the students on a
particular topic.

8. Case study have been used as learning method since the last century. It is
based on the analysis of simulated or real situations and the search for a solution. There
are two approaches to creating cases: American school offers a search for a single
correct solution to the problem; European school, on the contrary, welcomes the
diversity of solutions and their justification.

9. Problem lecture, in contrast to the traditional one, implies knowledge
transfer that takes place in an active form. That is, the teacher does not present
previously prepared statements, but only puts questions and indicates a problem. The
rules are drawn by the students themselves. This method is quite complex and requires
students to have a certain experience of logical reasoning.

10. Didactic games, unlike business games, are strictly regulated and do not
involve the development of a logical reasoning to solve the problem. Game methods can
also be referred to as interactive learning methods. It depends on the choice of game.
Thus, popular games-adventures, performances, quizzes, humour games are techniques
from the array of interactive methods, as they involve interaction of students with each
other. The didactic games integrated into the lessons bring variety, joy, prevent
monotony and boredom, the integration of the game as an active-participative method in
the teaching-learning-evaluation process determines a greater efficiency of the lessons,
reflected in the results of the students. to the development of the inventive and creative
spirit, of the thought and imagination, of the interest for lessons [10]. The basket
method is based on simulating the situation. For example, a student should act as a
guide and conduct a tour of a historical museum. At the same time, student’s task is to
collect and convey information about each exhibit.

Conducting an interactive lesson requires following a particular algorithm:

— Preliminary methodological preparation. The teacher selects a topic, situation,
identifies concepts, terms, documents to be learned, and selects the appropriate form of
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conducting an interactive lesson that is most effective for certain group on a given
problem.

— Conducting a lesson. Such a lesson includes an introduction, the main part
and summing up. The teacher informs the topic and purpose of the lesson, students get
acquainted with the problem situation, the goal of which is to achieve its solution, under
the conditions and rules of working in groups. Since conducting such an activity should
take place after the basic concepts and definitions of a given topic were learnt, based on
the knowledge base available to students, the teacher should seek to the assimilation of
the conceptual framework, establish the connection between the new material and that
was previously learned. The lesson should be lively and interesting, but at a high
methodological level. Dialogue and cooperation are the main key concepts at this stage.
The lesson is conducted according to a pre-developed scenario. The specific content of
an interactive lesson is determined by its type and form.

— Summing up the lesson. This stage begins with self-evaluation of students’
activities, reviewing the responses of other students, and emotional evaluation of the
lesson. Then the evaluation part is carried out (the attitude of participants to the content
aspect of the methods used, the relevance of the chosen topic, etc.). This reflection ends
with general conclusions made by the teacher.

Thus, interactive learning methods based on interpersonal relationships meet the
paradigm of modern education aimed at “personal development”. At the same time,
interactive methods not only form the activity of perception and personal significance in
learning, but also develop them.

Conclusion

Nowadays, higher education training should provide not only for students’
passive acquisition of knowledge and the formation of professional skills, but also for
the development of creative and communicative abilities of the individual in the process
of active cognitive activity. The practical application of interactive learning involves
active methods that combine means and forms of learning that stimulate cognitive
activity and create conditions for creativity and collaboration between teachers and
students. The conducted analysis showed that interactive learning methods greatly
contribute to the development of student’s independent thinking activity and lay the
ground for the student-teacher or student-student collaboration, and thus bringing
educational process closer to the every-day communicative reality of the future
specialists when they will be required to seek solutions through teamwork. During such
interactive classes, students share their knowledge and opinion, jointly developing the
right solutions. The interactive learning forms increase students’ motivation and thus
enhances the productivity of the educational process. Therefore, successfully combining
the traditional and interactive learning methods increases the involvement of students
into the learning process and contributes to the development of students’ independence.
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HNHTEPAKTUBTI CABAKTAPIAYBI 9AIC-TOCIJIIEP

OeMIiK meHreiige OOINBIN jKaTKaH e3repicTep agaM KhI3METIHIH OaplbIK cajajlapblHa, COHBIH
imiege 6iiM O6epy kyleciHe ae e3repic okeneni. CTyAEHTTep OKY MPOLECIHIH MaCCUBTI KATHICYIITBLIAPEI
OonmraH Ke3le OKBITYIIBIHBIH Ha3apblH ayJapaTblH JOCTYpii OKBITY (opManmapsl Kasipri kesue
CTYZIEHTTEPAl OKY IPOLECIHE TOJBIKTal KYMBUIIABIPATBIH THUIMII MHTEPAKTUBTI OKBITY OMIICTEPiHE MKOJI
aIlTHL.

Makasaja WHTEPaKTUBTI OKBITY TY)KbIPHIMJIAMAChIH TaJaidl OTBIPBIIN, OKBITYIbIH HHTEPAKTUBTI
(hopmanapbIH KOJIaHyIbIH MaHBI3IBUIBIFBI Oaca alThUIFaH.

Makanaga OyriHri TaHga OuriM Oepy canacblHIa OOJBIN JKATKAH ©3repicTep TaldaHaibl.
OiitkeHi, OiiM Oepy/iH )kaHa MakcaTTapblHa OaFiapiay OKy MpOLECiH YHBIMAACTHIPYIBIH 9ICTEPi MEH
(hopMamapeIH ©3repTyai KaxeT eremi. Makana aBTOpiIaphl HHTCPAKTHBTI OKBITY OifliM Oepy canacblHIa
KU1 KE3/IeCeTIH KoHE ©3eKTi Oona GacTalfThIH OipKarap cebenrepi KenTipedi. Opi Kapaidl WHTePaKTHBTI
OKBITY TY)KBIPBIMIAMAChIHBIH SPTYpPJi aHBIKTAMalapbl dp TYPJi aBTOpPNApABIH Ke3Kapachl OObIHIIA

KapacThIPbUIA/IBL.
Kenreren  aBTOpnmapAblH  OCBl  TYXKBIPBIMAAMaHbl — TYCIHYiHIETi  YKCAacTBIKTap  MEH
afbIpMaNIbUIBIKTAp TONBIFBIPAK CHIIATTAJIFaH OKOHE WHTEPAKTHBTI OKBITY KE3€HAEpi, OHBIH

epeKiennikrepi KapacTeipbuiraH. COHBIMEH, MakKajiaJa OHBIH MOHIH ally MaKCaThlHIa HHTEPaKTHUBTI
OKBITY TYCIHITI 9p TYpJI TYPFBIZIaH KapacThIPbLIa/IbI.

Makasajga OKBITYIbIH HMHTEPAKTUBTI HBICAHAAPHIH Iai/laaHyAblH ©3€KTLIIr, WHTepaKTHBTI
OKBITY YFBIMBI TaJIaHAIbI.

Heri3ri ce3nep: uHTepakTUBTI OKbITY, Mura 1adysu1, AKT, neHresek ycresl, UMHUTAIHSUIBIK
OWBIHIAp, pONIIK OWBIHAAp, >KOOaNbIK omic, OEJCEeHIi OKBITYy, Keic-cTaau, NpoOJeMalblK Jadpic,
TUTAKTUKAIBIK OWBIHIAp, OLTIM Oepy Tporieci.

METOJIbI 1 IOAXO/Abl B MHTEPAKTUBHOM OBYYEHUU

[TpeoOpa3oBanusi, MpoUCXOAslIME Ha III00ATLHOM YpPOBHE, BHOCST M3MEHEHHs BO Bce cdepsbl
YEeJIOBEUECKON JEeSITeTbHOCTH, BKIIIOYas cucTeMy oOpasoBaHus. TpanumuoHHBIE (GOpPMBI 00ydeHHS,
OPHUCHTHUPOBAHHBIC Ha MPEINOAABATCIIA, B TO BPEMA KAaK CTYJACHTHI ABJIAIOTCA MACCUBHBIMU YYaCTHUKAMU
00pa3oBaTeNBPHOTO TIpOIleCCa, B HACTOAIIEE BpeMs YCTYNMWIM MecTo Oojiee 3¢ (EeKTHBHBIM
MHTEPAKTHBHBIM METO/IaM OOydYeHHMs, KOTOpbIE IOJHOCTHIO BOBJIEKAIOT CTYJICHTOB B 00pa3oBaTeIbHBIN
npouecc.

B nanHO# cTathe Takke aHAIM3UPYIOTCS M3MEHEHHsI, IPOUCXOZsNMe B cepe oOpazoBaHUS
cerofus. Benb opueHTanms Ha HOBblE Lend oOpa3oBaHUs TpeOyeT HM3MEHEHHS METOHOB M (opM
opraHmzanuu ydeOHOro mpouecca. ABTOPBl CTaTbW HPUBOIAT PsJi HPUYWH, H3-32 KOTOPBIX
MHTEPAaKTHBHOE 00y4EHHE CTAHOBUTHCS OoJiee paclpoCTpaHEHHBIM U aKTyaJbHBIM B cepe 0Opa3oBaHusl.
Janee paccMaTpuBarOTCs pasHble ONpPEIETICHHs MOHITUS WHTEPAKTUBHOE OOYYEHHE C TOYKH 3PEHHs
Pa3HbIX aBTOPOB. bonee HO}IpOGHO OIMMCAaHbI CXOJCTBA W pas3indvsd B INOHMMAHWUU JAHHOTO IOHATHA Y
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Pa3HBIX aBTOPOB, OIHMCHIBAIOTCS CTAIWN MHTEPAKTUBHOTO OOYUIEHUs, €ro 0COOEHHOCTH. TeM caMbIM B
CTaTh€ pPAacCMaTPUBACTCA IOHATHE WHTEPAKTHBHOE OOydYEHHE C Pas3HBIX CTOPOH, U TOTO YTOOBI,
BBIIBUTD €TO CYIIHOCTD

B crartee momuepkuBacTCS aKTyadbHOCTh HCIOJNB30BAHUS HHTEPAKTHBHBIX (hopM 0OydeHus,
AQHATM3UPYETCS] KOHLEIINS HHTEPAKTUBHOTO 00yYeHUsL.

KnaioueBble cioBa: uHTEepakTUBHOE oOOydeHHe, Mo3roBoil mrypMm, WKT, kpyrisii crou,
MMHTALMOHHBIE UIPBI, POJIEBBIC UTPHI, NPOEKTHBII METO/, aKTUBHOE 00yUeHHe, Kelc-CcTaiu, MpoodIeMHast
JIEKIUsL, AMJaKTUYECKUE UTPhl, 00pa3oBaTeIbHbII Ipoliecc.
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MO KUT MYKAHOBTBIH YJTTBIK IICUXOJIOT'UA
FBIJIBIMBIH AT BI POJII

byn makanama, ranbiM, ycra3, NCHXosor MoXuT MyKaHOBTBIH YCTa3[blK OMIp IKOJIbIMEH
NeJaroruKajblK KhI3METIHIH KaJbIITACYblHA dCEepP €TKeH YCTa3Japbl MEH OpiNTeCTepiHiH BIKIATBIMEH
OHBIH OKYJIBIK, OKYy KYpaJJaapbl )KoHE FBUIBIMU MaKajaJapbIHAAFbl IICUXOJOTHSIIBIK, TIIM-TIpOHENiK
Ke3Kapactapsl cunarrainsl. CoHnaii-ak, M.MyKaHOBTBIH IICHXOJIOTHS FBUIBIMBIHIAFB! ©31HIIK OPHBIHBIH
MaHBI3ABUIBIFBl JKalbIHOa KemTereH KasakcTaHABIK FameiMaap eHOSKTep JkasFaH, OHOa YIITTHIK
NICUXOJIOTHSHBIH ~ KaJBINTACYbIHA JKOHE ICHUXOJOTHSHBIH Typiai cajacel OOWBIHINA  aWTKaH
TYKBIPBIMAAPBIHBIH 0ap eKeHi KepceTireH. FajabIMHBIH €HOCKTepiHiH MaHBI3IBUIBIFEl T1€1arOrHKAJIBIK
MICUXOJIOTHS FHUIBIMBIHBIH JIaMy TapHXbIHA JIETCH KOFaM/IbIK CYPaHBICTBIH, OoJalliaK Kocion MaMaHaap bl
TopOMeNey/liH pyXaHW KaXKETTUIr JKOHE NeNarorukajblK IICHXOJIOTHS MacenelepiHn OutiM Oepy
JKYHECiHIE KEHIHEH KOJJaHyJa FhUIBIMUA 3CPTTCYJICPiHIH, OCEpreH TYXKBIPhIMIAPBIHBIH ©31HIIK
KYHIBUIBIFBIHIA. M.MyKaHOB HIBIFAPMAaJIapbIHIAFbl  [ICUXUKAJBIK TaHBIMIBIK IPOLECTEP MEH
NCUXMKAJIBIK KACHETTep Typalbl alWTKaH TY)KbIPHIMIAPBIHBIH KYH/BUIBIFBI, OPBIC JKOHE IIETENJIIK
MICUXOJIOTTap FajbIMIap eHOEKTepiMEH YHIECTIK Ta0ybIH/Ia.

FaysIMHBIH MypasapblHAaFsl TICUXOJIOTHSIBIK KO3KAPACTAphIH HETi3ri FBUIBIMU LIbIFapMaapbl
apKBUIBI albln, OiiM Oepy calachlHIa KbI3MET €TeTiH OyriHri kaciOu OUTIKTI Meparor-mcuxoJyiorTapra
apHaJIFaH TICUXOJIOTHSUIBIK aKbUI-KEHEC, IMCHUXONPO(MIAKTHKAIBIK >KOHE HCHXOJIOTHSJIBIK TaHBIMIIBIK
pPYXaHH MYpachlH OCKEJEH YpIaKKa >XXeTKi3y, YCTa3[blH OOHBIHIAFBl TYJIFAIBIK camajiapbl apKbUIbI
JKacTap/IbIH IICUXOJIOTUSICHIH KAJIBINTACTHIPY ©3€KTi Macese OOIybl 3aHIbI.

Herisri ce3gep: ncuxonorus, NeAarorukajiblK ICUXOJIOTHS, STHOIICUXOJOTHS, OaKbliay KoHE
oiinay, akpuI-0# epici.
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