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METHODS AND APPROACHES IN INTERACTIVE LEARNING 

 
The transformations taking place at the global level bring changes to all spheres of human 

activity, including the educational system. Traditional learning forms that put the focus on the teacher 

while students are the passive participants of the educational process nowadays gave way to more 

effective interactive learning methods that fully engage students into the educational process.  

The article analyzes the changes taking place in the sphere of education today. After all, the 

orientation toward new goals of education requires a change in the methods and forms of the organization 

of the educational process. The author of the article cites a number of reasons, because of which 

interactive training becomes more widespread and relevant in the field of education. Next, different 

definitions of the concept of interactive learning are considered from the point of view of different 

authors. The similarities and differences in the understanding of this concept are described in more detail 

by different authors, the stages of interactive learning, its features are described. The article deals with the 

concept of interactive learning from different sides, in order to reveal its essence. 

The article emphasises the relevance of the use of interactive forms of education, analysing the 

concept of interactive learning.  

Keywords: interactive learning, brainstorming, ICT, round table, simulation games, role-playing 

games, project method, active learning, case study, problem lecture, didactic games, educational process. 

 

In modern conditions of numerous reforms, modernizations and updates, much 

attention is paid to the content of education and the technological basis of education, 

which has not been reformatted for centuries, is practically ignored. As a result, the 

quality of education is constantly deteriorating, as evidenced by the data of international 

studies PISA, TIMSS, PIRLS, TALIS, etc. 

In this regard, the issues of restructuring traditional pedagogical technology of 

the group method of teaching (GTM) and mastering the new and latest pedagogical 

technology of the collective method of teaching (CMT) are of particular relevance 

With the introduction of a competent approach to training, the urgent task of 

higher education is to develop students’ applied skills. The question of activating 

students’ independence and proactiveness is one of the most important problems of 

modern methodology of teaching special disciplines, pedagogy and psychology. 

Productive work of students in the higher educational institution should form not only 

solid knowledge, but also the ability to use them in various situations, independently 
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acquire knowledge, shape experience in solving problem situations. The development of 

independence and proactive attitude does not happen by itself, it is the result of 

purposeful interaction and organization of the pedagogical environment, i.e. the use of 

pedagogical technology. The key ones are related to the use of active or interactive 

learning methods. 

The aim of this article is to study the learning methods that turn the classes in the 

higher educational institutions into more effective and productive for students.  The 

methodological framework includes the following methods: theoretical, analysis of 

pedagogical and psychological literature on the studied problem; analysis, synthesis, 

generalization, classification of information; empirical methods. 

Results and Discussions 

The activation of the educational process is interpreted as the construction of 

such learning process, which involves the organization of the educational process on a 

scientific basis, creating conditions for creative thinking, research work of students, 

generates students’ interest in their future specialty, etc. 

In this regard, among the requirements for university teachers are the ability to 

work under new conditions, effectively use interactive methods, the ability to correctly 

convey their thoughts, prove their point of view and capacity for dialectic 

argumentation. 

The success of the educational process for students is ensured by the 

implementation of: 

 interactive methods; 

 relationships between teachers and students based on partnership and 

cooperation. 

Given these features, an important issue today is the training of future teachers 

in accordance with the requirements of modernity. The paradigm of education at the 

world level requires the focus of education on the result, on the student’s personality, 

the construction of learning methods based on interpersonal relationships. 

The fact that Kazakhstan has chosen a democratic path of development increases 

the role of society in decision-making. In this area, methods that increase student 

activity are called interactive. These methods, which seem simple at first glance, have 

their own peculiarities and difficulties. 

This contributes to the situation when all students are involved in the cognitive 

process, having the opportunity to evaluate their knowledge and express their attitude to 

the studied objects. As emphasised Krusche with co-authors [1]: “interactive learning 

tightens the relationship between content delivery and problem solving in class by 

integrating multiple, small units of content delivery and content deepening through 

exercises.” 

In the course of dialogue-based training, students learn to think critically, solve 

complex problems based on the analysis of circumstances and relevant information, 

weigh alternative opinions, make thoughtful decisions, participate in discussions, and 

communicate with other people. To do this, the classes are organized in pairs and 

groups, research projects, role-playing games are used, documents and various sources 

of information are processed, and creative works are used. The student becomes a full 

participant in the educational process, student’s experience serves as the main source of 

educational knowledge [2]. 
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These behaviours are not learned by memorizing and rapidly and automatically 

reassembling them into a whole. Instead they must be constructed by learner’s own 

attempts to use personal experiences and past learning to bring meaning to and make 

sense out of the content provided. 

According to Gleason and colleagues [3], it is important for teachers to make a 

transition of their concept of learning from simple knowledge acquisition, with learners 

memorizing by rote, toward more consequential knowledge construction with 

application of skills. Extending learning to include knowledge and skill applications can 

require a substantial change in how teachers both understand and approach the teaching-

learning process. This transition moves from an instructor-centred and often lecture-

based teaching format toward a learner-centred teaching format that may include 

discussion and case-based applications. 

The functions of a teacher in higher education are not limited to the mere 

transfer of scientific knowledge (using passive teaching methods), they also include the 

choice of an optimal teaching strategy, the use of modern educational technologies 

aimed at creating a creative atmosphere of the educational process [4]. 

Interactive learning process often involves the use of educational information 

technology (EIT) tools to facilitate the students’ engagement and upgrade the overall 

process. EIT should be understood as an application of information technology to create 

new opportunities for transferring knowledge (teacher’s activity), perceiving knowledge 

(student activities), assessing the quality of education and, of course, the comprehensive 

development of student personality during the educational process. Moreover, the main 

goal of educational informatization is to train students for full and effective 

participation in the everyday social and professional fields of life in the information 

society [5]. 

Interactive learning technologies imply such an organization of the learning 

process in which it is impossible for a student not to participate in a collective, 

complementary process of learning based on the interaction of all its participants. 

Students use personal and social capability to work collaboratively with others in 

learning activities, to appreciate their own strengths and abilities and those of their peers 

and develop a range of interpersonal skills such as communication, negotiation, team 

work, leadership and an appreciation of diverse perspectives [6]. 

The main requirements for successful learning with interactive technology are as 

follows [7]: 

 Positive interdependence: group members should understand that shared 

learning activities benefit everyone; 

 Direct interaction: group members should be in close contact with each other. 

 Individual responsibility: each student must master the proposed material, and 

each is responsible for helping others. More capable students should not do other 

people’s work. 

 Developing teamwork skills: students must master the interpersonal skills 

necessary for successful work, such as interviewing, assigning, and scheduling tasks. 

 Performance evaluation: during group meetings, it is necessary to allocate 

special time so that the group can evaluate how well it is working. 

Among the advantages of interactive forms of learning based on the goals of 

developing learning process are the following: 
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1. Formation of the ability to understand the essence of the subject being 

studied, the laws of its basic concepts, cause-and-effect relationships, etc. 

2. Formation of evaluating activities: self-evaluation of their activities, 

discussion of proposals from other students, etc. 

3. Development of cognitive abilities, i.e. all elements of students’ cognitive 

activity: thinking, perception, memory, attention, imagination. 

The difference between interactive learning methods and traditional learning 

methods is the use of life experience, the disclosure of personal and professional 

abilities through the analysis and systematization of information [3]. 

In the traditional system, instruction was teacher-centred and the students’ needs 

and interests were not considered. This is when students’ instruction must change into a 

method in which their needs are considered and as a result of the mentioned method 

active behaviour change occurs in them [8].  

Modern higher education training involves not only students’ acquisition of 

knowledge and the formation of professional skills, but also the development of creative 

and communicative abilities of the individual in the process of active cognitive activity. 

The practical application of problem-based and developmental learning has led to the 

emergence of so-called active methods that combine means and forms of learning that 

stimulate cognitive activity and create conditions for creativity and collaboration 

between teachers and students. 

If the classical teaching method allows evaluating theoretical knowledge more 

accurately, the interactive one requires evaluating the correct construction of the speech, 

reasoning, possession of the categorical apparatus, the desire to identify the content of 

concepts, the ability of students to think logically, make decisions, and offer alternatives 

that were previously ignored. An important factor is taking an active part in the 

discussion and preparing the final report on the issue under discussion [9]. 

Through interactive methods, students master the following knowledge, 

qualifications, skills and abilities: 

 development of critical thinking and reflective reasoning abilities; 

 analysis and evaluation of own ideas and actions; 

 independent understanding, comprehensive analysis and ability to select/filter 

information; 

 independent formation of new knowledge; 

 participation in discussions, defending own opinion; 

 making decisions and solving complex issues. 

Therefore, in the process of interactive learning, students should be prepared for 

the following actions: 

 collaboration; 

 activity in terms of perception, communication and sociality. 

In the process of interactive learning, students learn to formulate their opinions, 

correctly convey their thoughts, justify their opinions, conduct a discussion, listen to 

others, respect and consider other opinions and points of view [3]. 

Interactive training includes the following types of work: 

1. Brainstorming: a flow of questions and answers, or suggestions and ideas on 

a given topic, in which the analysis of the correctness is made after the activity. 
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2. Interactive lesson with the use of audio and video materials, ICT. For 

example, online tests, working with electronic textbooks, training software, and training 

websites. 

3. Round table (discussion, debate): a group type of activity that involves a 

collective discussion of problems, suggestions, ideas, opinions by students and a joint 

search for solutions. 

4. Business games (including role-playing, simulation games, etc.) are a 

widespread method that can be used even in elementary school. Business role-playing 

game is a specific type of human interaction that is aimed at simulation of a set reality 

providing its participants with the necessary freedom of actions within this reality. 

During the game, students play the role of participants in a particular situation, trying on 

different professions. 

5. Aquarium is one of the types of business game that resembles a reality 

show. In this case, the given situation is played by 2-3 participants. Other students stay 

watching and analyse not only the actions of the participants, but also the options and 

ideas proposed by them. 

6. Project method implies the independent development of a project by 

students on the topic and its subsequent defence. 

7. Presentations are the easiest and most accessible method to use in the 

classroom. The method implies a demonstration of slides prepared by the students on a 

particular topic. 

8. Case study have been used as learning method since the last century. It is 

based on the analysis of simulated or real situations and the search for a solution. There 

are two approaches to creating cases: American school offers a search for a single 

correct solution to the problem; European school, on the contrary, welcomes the 

diversity of solutions and their justification. 

9. Problem lecture, in contrast to the traditional one, implies knowledge 

transfer that takes place in an active form. That is, the teacher does not present 

previously prepared statements, but only puts questions and indicates a problem. The 

rules are drawn by the students themselves. This method is quite complex and requires 

students to have a certain experience of logical reasoning. 

10. Didactic games, unlike business games, are strictly regulated and do not 

involve the development of a logical reasoning to solve the problem. Game methods can 

also be referred to as interactive learning methods. It depends on the choice of game. 

Thus, popular games-adventures, performances, quizzes, humour games are techniques 

from the array of interactive methods, as they involve interaction of students with each 

other. The didactic games integrated into the lessons bring variety, joy, prevent 

monotony and boredom, the integration of the game as an active-participative method in 

the teaching-learning-evaluation process determines a greater efficiency of the lessons, 

reflected in the results of the students. to the development of the inventive and creative 

spirit, of the thought and imagination, of the interest for lessons [10]. The basket 

method is based on simulating the situation. For example, a student should act as a 

guide and conduct a tour of a historical museum. At the same time, student’s task is to 

collect and convey information about each exhibit. 

Conducting an interactive lesson requires following a particular algorithm: 

 Preliminary methodological preparation. The teacher selects a topic, situation, 

identifies concepts, terms, documents to be learned, and selects the appropriate form of 
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conducting an interactive lesson that is most effective for certain group on a given 

problem. 

 Conducting a lesson. Such a lesson includes an introduction, the main part 

and summing up. The teacher informs the topic and purpose of the lesson, students get 

acquainted with the problem situation, the goal of which is to achieve its solution, under 

the conditions and rules of working in groups. Since conducting such an activity should 

take place after the basic concepts and definitions of a given topic were learnt, based on 

the knowledge base available to students, the teacher should seek to the assimilation of 

the conceptual framework, establish the connection between the new material and that 

was previously learned. The lesson should be lively and interesting, but at a high 

methodological level. Dialogue and cooperation are the main key concepts at this stage. 

The lesson is conducted according to a pre-developed scenario. The specific content of 

an interactive lesson is determined by its type and form. 

 Summing up the lesson. This stage begins with self-evaluation of students’ 

activities, reviewing the responses of other students, and emotional evaluation of the 

lesson. Then the evaluation part is carried out (the attitude of participants to the content 

aspect of the methods used, the relevance of the chosen topic, etc.). This reflection ends 

with general conclusions made by the teacher. 

Thus, interactive learning methods based on interpersonal relationships meet the 

paradigm of modern education aimed at “personal development”. At the same time, 

interactive methods not only form the activity of perception and personal significance in 

learning, but also develop them. 

Conclusion 

Nowadays, higher education training should provide not only for students’ 

passive acquisition of knowledge and the formation of professional skills, but also for 

the development of creative and communicative abilities of the individual in the process 

of active cognitive activity. The practical application of interactive learning involves 

active methods that combine means and forms of learning that stimulate cognitive 

activity and create conditions for creativity and collaboration between teachers and 

students. The conducted analysis showed that interactive learning methods greatly 

contribute to the development of student’s independent thinking activity and lay the 

ground for the student-teacher or student-student collaboration, and thus bringing 

educational process closer to the every-day communicative reality of the future 

specialists when they will be required to seek solutions through teamwork. During such 

interactive classes, students share their knowledge and opinion, jointly developing the 

right solutions. The interactive learning forms increase students’ motivation and thus 

enhances the productivity of the educational process. Therefore, successfully combining 

the traditional and interactive learning methods increases the involvement of students 

into the learning process and contributes to the development of students’ independence. 
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ИНТЕРАКТИВТІ САБАҚТАРДАҒЫ ӘДІС-ТӘСІЛДЕР 

 
Әлемдік деңгейде болып жатқан өзгерістер адам қызметінің барлық салаларына, соның 

ішінде білім беру жүйесіне де өзгеріс әкеледі. Студенттер оқу процесінің пассивті қатысушылары 

болған кезде оқытушының назарын аударатын дәстүрлі оқыту формалары қазіргі кезде 

студенттерді оқу процесіне толықтай жұмылдыратын тиімді интерактивті оқыту әдістеріне жол 

ашты.  

Мақалада интерактивті оқыту тұжырымдамасын талдай отырып, оқытудың интерактивті 

формаларын қолданудың маңыздылығы баса айтылған. 

Mақалада бүгінгі таңда білім беру саласында болып жатқан өзгерістер талданады. 

Өйткені, білім берудің жаңа мақсаттарына бағдарлау оқу процесін ұйымдастырудың әдістері мен 

формаларын өзгертуді қажет етеді. Мақала авторлары интерактивті оқыту білім беру саласында 

жиі кездесетін және өзекті бола бастайтын бірқатар себептерді келтіреді. Әрі қарай интерактивті 

оқыту тұжырымдамасының әртүрлі анықтамалары әр түрлі авторлардың көзқарасы бойынша 

қарастырылады.  

Көптеген авторлардың осы тұжырымдаманы түсінуіндегі ұқсастықтар мен 

айырмашылықтар толығырақ сипатталған және  интерактивті оқыту кезеңдері, оның 

ерекшеліктері қарастырылған. Сонымен, мақалада оның мәнін ашу мақсатында интерактивті 

оқыту түсінігі әр түрлі тұрғыдан қарастырылады. 

Мақалада оқытудың интерактивті нысандарын пайдаланудың өзектілігі, интерактивті 

оқыту ұғымы талданады. 

Негізгі сөздер: интерактивті оқыту, миға шабуыл, АКТ, дөңгелек үстел, имитациялық 

ойындар, рөлдік ойындар, жобалық әдіс, белсенді оқыту, кейс-стади, проблемалық дәріс, 

дидактикалық ойындар, білім беру процесі. 

 

МЕТОДЫ И ПОДХОДЫ В ИНТЕРАКТИВНОМ ОБУЧЕНИИ  
 

Преобразования, происходящие на глобальном уровне, вносят изменения во все сферы 

человеческой деятельности, включая систему образования. Традиционные формы обучения, 

ориентированные на преподавателя, в то время как студенты являются пассивными участниками 

образовательного процесса, в настоящее время уступили место более эффективным 

интерактивным методам обучения, которые полностью вовлекают студентов в образовательный 

процесс. 

В данной статье также  анализируются изменения, происходящие в сфере образования 

сегодня. Ведь ориентация на новые цели образования требует изменения методов и форм 

организации учебного процесса. Авторы статьи приводят ряд причин, из-за которых 

интерактивное обучение становиться более распространённым и актуальным в сфере образования. 

Далее рассматриваются разные определения понятия интерактивное обучение с точки зрения 

разных авторов. Более подробно описаны сходства и различия в понимании данного понятия у 
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разных авторов, описываются стадии интерактивного обучения, его особенности. Тем самым в 

статье рассматривается понятие интерактивное обучение с разных сторон, для того чтобы, 

выявить его сущность 

В статье подчеркивается актуальность использования интерактивных форм обучения, 

анализируется концепция интерактивного обучения. 

Ключевые слова: интерактивное обучение, мозговой штурм, ИКТ, круглый стол, 

имитационные игры, ролевые игры, проектный метод, активное обучение, кейс-стади, проблемная 

лекция, дидактические игры, образовательный процесс. 
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МӘЖИТ МҰҚАНОВТЫҢ ҰЛТТЫҚ ПСИХОЛОГИЯ 

ҒЫЛЫМЫНДАҒЫ РӨЛІ 

 
Бұл мақалада, ғалым, ұстаз, психолог Мәжит Мұқановтың ұстаздық өмір жолымен 

педагогикалық қызметінің қалыптасуына әсер еткен ұстаздары мен әріптестерінің ықпалымен 

оның  оқулық, оқу құралдары және ғылыми мақалаларындағы психологиялық, тәлім-тәрбиелік 

көзқарастары сипатталды. Сондай-ақ, М.Мұқановтың психология ғылымындағы өзіндік орнының 

маңыздылығы жайында көптеген Қазақстандық ғалымдар еңбектер жазған, онда ұлттық 

психологияның қалыптасуына және психологияның түрлі саласы бойынша айтқан 

тұжырымдарының бар екені көрсетілген. Ғалымның еңбектерінің маңыздылығы педагогикалық 

психология ғылымының даму тарихына деген қоғамдық сұраныстың, болашақ кәсіби мамандарды 

тәрбиелеудің рухани қажеттілігі және педагогикалық психология мәселелерін білім беру 

жүйесінде кеңінен қолдануда ғылыми зерттеулерінің, берген тұжырымдарының өзіндік 

құндылығында. М.Мұқанов  шығармаларындағы психикалық танымдық процестер мен 

психикалық қасиеттер туралы айтқан тұжырымдарының құндылығы, орыс және шетелдік 

психологтар ғалымдар еңбектерімен үндестік табуында.  

Ғалымның мұраларындағы психологиялық көзқарастарын  негізгі ғылыми шығармалары 

арқылы ашып, білім беру саласында қызмет ететін бүгінгі кәсіби білікті педагог-психологтарға 

арналған психологиялық ақыл-кеңес, психопрофилактикалық және психологиялық танымдық 

рухани мұрасын өскелең ұрпаққа жеткізу, ұстаздың бойындағы тұлғалық сапалары арқылы 

жастардың психологиясын қалыптастыру өзекті мәселе болуы заңды. 

Негізгі сөздер: психология, педагогикалық психология, этнопсихология, бақылау және 

ойлау, ақыл-ой өрісі. 
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